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Huong dan su’ dung phin mém dao tao tur xa TranS danh cho Gido vién/Gidang vién

Gid¢i thiéu phin mém: Trans 1a mot phin mém ho tro thwc hién hoi thdo/dao tao tric tuyén ciua
céng ty Nam Viét Telecom. Phin mém chung nén tang giéng Zoom cho chat lwong tot nhit va dwoc
b6 xung nhiéu tinh ning vé quan tri, dic biét cho dao tao tir xa ma Zoom khong ho tro nhw diém
danh nhanh, bdo mit kiém soat hoc vién (dung 1&p méi vao dwoc hodc da dong hoc phi méi vao
dwoc), xuat sang Excell danh sach hoc vién da tham dw hoc ... Véi m6 hinh trwong hoc Céng ty
Namviet h6 tro riéng cong cu quan tri bd xung trén web cho phép nha trudmg dé dang quan ly tai
khodan cta toan bo cac Gido vién, hoc vién cia trudng, gidm sat viéc thwc hién day va hoc cé bao
dam theo lich khong, 1&6p nao dang online v&i si s6 hoc vién thé nao va nhiéu tinh nang quan tri
khac néu dwoc nha treong yéu ciu bo xung. Véi ndng lwc hé th6ng may chu dit tai Viét Nam cho
chit lwong luén 6n dinh nhit, TranS c6 kha ning két néi s6 lwong ngwoi dung khong gi¢i han va
cho phép t&i 300 ngwdi tham dy dong thoi trong mot phong hoc, khdng gidi han thoi gian.

Phan mém Trans cho phép cai dit trén nhiéu nén tang khac nhau: V&i may tinh (Windows, Mac
0S) hay v¢i dién thoai (Android, iOS).

bo6i véi Gido vién ching téi Khuyén nghi sit dung may tinh Windows hodc Mac dé giang day vi sw
twong tic manh hon, nhiéu tinh ndng hon ma ban cho Mobile khong cé.

Pwong link download phan mem: NTLPS://trans.naviconference.com/

<« C @ Not secure | transnaviconference.com ¥ a+ & 6 :

I Apps O YouTube PB¥ Maps @ News & Gmail 8P Japan Post Bank Ltd,
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TRANSPARENT SOLUTION

A Transparent Video

Conference Solution

Gidi phéip hop tre tuyén va dao tao tirxa

AR ary o4 Available on the Download for
P Googe Py || [ AppSiore | [€ Mac o8

* Hb trr rooi thibt B

Ngwoi dung lwa chon phién ban pht hop véi thiét bi dé tai xuong va cai dat. Qua trinh cai dat trén
dién thoai la tw dong, con trén may tinh chi cin nhan next lién tuc va nhin install d€ cai dat (hoan
toan khong c6 yéu cau lwa chon phikc tap khi cai)

Chu y:

- Ca nguwoi day va ngudi hoc str dung chung mot phan mém, tuy nhién & vai tro khac nhau sé st
dung chtc nang khac nhau trén phan mém.

- Khi trién khai gidng day nha trweong c6 thé diang ky danh sach hoc vién, gido vién véi Cong ty
Nam Viét d€ dwoc hd tr nhanh mé ban quyén hodc tw tai va tao tai khodn dé sir dung.

- Trong tai liéu nay s& hwdng dan giang vién thao tac cin ban dé tac nghiép trén phin mém TranS
trén may tinh khi gidng day trwc tuyén cac 1ép hoc phan tai treong.
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Huong dan su’ dung phin mém dao tao tur xa TranS danh cho Gido vién/Gidang vién

TRIEN KHAI SO’ DUNG PHAN MEM TRANS CHO GIANG VIEN
Sau khi tai phAn mém, ngwdi click dup chudt vao file da tai, lam theo cac chi dAn mic dinh (nhin
cac nat Next va install theo cac buwdc) 1a cai dit thanh cong. Giao dién phin mém dwoc khéi dong
sau khi cai dat nhw hinh dwéi:

5= Eriglsh (US) W 63

English (U5}

Y* TRANS

TRANSPARENT SOLUTION
Sigm In
Free join

Sign up

Bwdrc 1: Chon ngon ngir sir dung phin mém nhw hinh trén dé chuyén vé giao dién tiéng
Viét nhw hinh dwéi day:

Transparent Solution = x

Y’ TRANS

TRANSPARENT SOLUTION

bang nhdp

Vao tr do

Bing ky
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Bwd'c 2: Nhan vao nit Pang Ky (bé qua bwérc nay néu tai khoan da dwoc nha tredrng cung
cap)

Ding kj - Trans x

Y’ TRANS

TRANSPARENT SOLUTION

Email clia ban
5S4 di dong

Tén ban

Password

Re-password

Gido duc/Pao tao v
Vietnam v

Vui ldng chon yéu cdu xdc thu'c véi ngudi ding cla ban
® Vao tu do O Phai ding nhap @ Phai dang ky trudc

bién ding théng tin cia ban, mat khiu do ban tw dat va nhé dé linh vwe hoat ddng mac dinh 1a
“Gido duc/Pao tao” va chon yéu cau xac thwc véi ngwdi dung ctia ban l1a “Phai dang nhap” néu mo
hinh dao tao ctia ban la trweong PH hoac cip 1,2,3. Trwedng hop ban la cic Trung tAm dao tao c6 thu
phi nhw day ngoai ngit, day ky ndang ki€n thirc cho DN, day Yoga ... thi chon “Phai dang ky truéc”
(dé chi hoc vién da nép phi ban méi duyét cho vao phong -> M6 hinh nay ban doc thém tai liéu
hwéng dan & 3 trang cudi).

DPang ky xong tai khoan ban can lién hé véi Cty Namviet (submit dang ky trén web) dé nhin dwoc
email kém link kich hoat ban quyén st dung khong gi¢i han vi néu khong thi ban chi dwoc st dung
toi da 60 phut sau d6 TranS sé tw dong.

Bworc 3: Chay App réi nhan vao nit ding nhap. Giao dién tiép theo xuat hién, dién cac
thong tin tai khoan 1a s6 PT hodc email, mit khau vao réi nhin nut Pang nhiap dé vao 16p:

Béng nhp - TranS ®

Y’ TRANS

TRANSPARENT SOLUTION

S6 di dong/email =

Mat khau il

Béng nhip

Brnalky Quén mat khau?




Tran$ - A Transparent Solution == X

Y’ TRANS

TRANSPARENT SOLUTION

S6 hiéu TranS ID cla kan

10002

Gigo vién Hoe vién Cac théng

G I8 mai Duyét déng Dai méat khau

Giai thich cac nut:
+ Gido vién: BAm nut nay dé€ m& phong hoc cia Gido vién
+ Hoc vién: BAm nit nay néu ban muén dw hoc vao mét phong khac hodc nhu mot hoc vién.
+ Cac thong bao: Xem cac ban tin thong bao tir hé théng TranS
+ Cai dat phong: Cac thiét 14p ciu hinh phong, diém danh nhanh va 14y danh sach cac hoc vién da
tham dw buédi hoc...
+ G 1ol moi: Ban givi 1o0i moi tham dw 16p ctia minh t&i cac hoc vién ma ban biét s6 hiéu TranS
cua ho.
+ Duyét dang ky: chira danh sach cac dang ky tir hoc vién dé ban duyét c6 cho ho vao 16p hay
khéng khi ban kiéu ché d6 phong la “Phai dang ky trudc”
+ D6i mat khiu: Dung thay déi mat khiu
+ Thoat: Thoat khdi TranS (lwu y chi thoat khi ban da két thic bu6i day bang viéc déng phong)
Lwu y véi mé hinh 16p hoc dong ngwdi nhw treong PH hodc cip 1,2,3 thi c¢6 thé ban nén
chon ché d6 phong la tw dong tat camera cua hoc vién khi ho vao phong véi Muc dich nham
giam mitc tiéu tdn bang thong cho giang vién 1an hoc vién, ting dd mwot ctia video bai giang
va giup dwdong mang on dinh khi giam bét dwoc video hinh anh ctia hoc vién. Véi mé hinh
dao tao it hoc vién nhw day ngoai ngir hoac ban cin xem video ciia hoc vién thi bé qua bwéc
nay.
- Cdach lam:
Giang vién chon nut “Cai dat phong”, giao dién nhw hinh dwéi:
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Huong dan su’ dung phin mém dao tao tur xa TranS danh cho Gido vién/Gidang vién

Cai dat phong - Transparent solution X

DS Hoc vién Ai chira vao
phong?

Cai dat phang Bt lich phong

Bam tiép nat “Cai dat phong” sé c6 giao dién nhw sau:

Cai d3t phéng - Trans *

Chon kiéu phong ban muén
Q Bat ky khi nao ® Theo lich @ Lich chu ky

Chon yéu cdu xac thuc vdi ngudi ding cia ban
® Vao b do O Phai dang nhap @ Phai dang ky trudc

¥ Té&t tat ca video cia ngu'di vao du

® Tét am ding dong khi cé ngudi méi vao

Lu

Ban tich vao 6 “Tat tit ca video ctia ngwdi vao du” réi bAm nit Luwu dé lwu lai.

Bwdc 5: M& phong bang cach nhan niit “Gido vién”, véi Ian dau tién vao cira s6 sau sé xuat
hién hiy chon tich vao 6 “Automactically join Audio” r6i nhin vao nit Join Audio
Conference via Mic & Speaker dé vao phong:

Computer Audio

Jaln Audio Conference via Mic & Speaker

Test Mic & Speakar

« Automatically join audic conference via Mic 8 Speaker when joining a meeting
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Giao dién tiép theo xuat hién video cua giao vién nhw sau:

2 Zoom Meeting ID: 361-718-968 e (m] x

a

Thanh céng cu giup giang vién thwc hién cac tac nghiép

Tiép tuc can tdi wu dé dat chit lwong day on dinh nhit nhw sau (chi lam lan diu):

1. Tat ché do dé hoc vién tw y share man hinh ctia ho

- Muc dich: trong gior giang chi c6 GV méi dwoc phép share man hinh va trinh chiéu slide. Khong dé
hoc vién tuy y chia sé man hinh cta ho, gy mit tip trung trong buoi giang day.

- Cach lam:

+ Vao phan mé& réng ctia ndt Share (nit mii tén bén canh biéu twong Share), sau d6 chon tiép
menu Advanced Sharing Options... Ctra s6 sau hién thi:

i
v/ One participant can share at a time

Multiple participants can share simultaneously

= 2 e Advanced Sharing Options...
2012ECITO731-Bui Quang Truong (SN

¥ =
i ’ - 1 £1 RAREELe 1N ” FR— AP PpEppsl

.- a()® e
= '~

Stop Yideo Invite Manage Participants Share Chat Record

+ Cira sO tiép theo hién thi, nhidn vao muc Only Host nhw hinh dwéi:

@ Advanced Sharing Options... X

How many participants can share at the same time?
® One participant can share at a time

Multiple participants can share simultaneously (dual monitors recommended)

Tich vao diy dé chi GV mé'i ¢ quyén Share bai gidng
Who can share?
® Only Host All Participants

Who can start sharing when som eone else is sharing?

s Only Host All Participarits
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2. Tat ché d6 dé hoc vién tw y vé hoac chu thich
(annotation) 1én man hinh chia sé hoac slide cua GV

- Muc dich: Khéng cho hoc vién chu thich 1én ban slide ma GV dang giang day mét cach tuy tién,
gay anh huwdng téi toan 16p hoc.
- Cach lam:

+ Dwa chuot di 1én phia trén cing cia man hinh may tinh dé hién thi thanh tac vu, nhin tiép vao
More..., sau d6 chon Disable participans annotation

1 V4

New Share Pause Share Annotate

Chat

Invite

Record on this Computer

Lhp_ma ='2@584IAUD1121 B1: chqn More = S
ecord to the Clo

B2: Nhin vao diy dé chin SV khéng thé vé Disable participants annotation
Ién man hinh GV dang Share 2N0W Names or ANNOTaTors

Hide Video Panel
Hide Floating Meeting Controls  Ctrl+Alt+5hift+ H

Share computer sound

Optimize Share for Full-screen Video Clip

End Meeting Alt+Q

Bwoé'c 6: Kiém tra Mic va Micro di hoat dong tot trén phin mém hay chwa:

Video Settings...

> Choose a Virtual Background
Tin hoc quan by - Hoang

il .l_n

Same as System

Select a Speaker
' Speakers (Realtek High Definition Audio)

Same as System

Test Speaker & Microphone...
Switch to Phone Audio...

Leave Computer Audio

Aundio Settings...

|| N

Stop Yideo

Phian mém tu phat hién cic hé théng Mic va Webcam trén may tinh (cha y: véi may laptop cia GV
sau khi cdm thém webcam cta trudmng cung cip, thi hé thdng sé nhan dién dwoc cd webcam san c6
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(intergrated) trén may va webcam logictech; bén canh d6 hé théng Mic cling twong tw, phdn mém
s& nhan dwoc ca microphone cua laptop va microphone dwoc tich hop sdn theo webcam Logitech).
GV c6 thé lwa chon hé théng mic va webcam cho phtu hgp (vi du nhw hinh trén), sau khi lwa chon
xong biéu twong Mute, StopVideo khéng con bi gach chéo nira la dwoc. Khi d6 néu trén man hinh
ciia phin mém sé hién thi hinh anh ctia GV do webcam thu dwoec, biéu twgng Mute sé cé vach mau
nhip nhay khi ching ta néi hodc phat ra tiéng déng.

Bwoé'c 7: Hiéu vé cac niit chirc ning trén giao dién 16/p hop truc tuyén:

2 Zearn Meeting ID: 361-T10-068 _ o )

Gluan Iy danh sach lép,
dit quyén tat bat
wehbcam, mic hoac
kickout SV ra khéi lép

Chat dé twong
tac yori 5Y

Ghi budi
giang vao
- o cirng
hia sé slide, lappp Gy, '
man hinh, Két thic budi

5 hoc trwe tuyén

Tén sinh vién

Mic dinh video sé & ché d0 Ai néi thi man hinh video ctia ngudi Ay sé to nhit, cac video con lai sé
nhoé x€p theo chiéu ngang hodc doc man hinh. Trwong hop GV mudn quan sat video cta tit ca hoc
vién thi bAm vao nit “Gallery View” dé chia déu toan bd cac video ctia cc hoc vién 1én man hinh
(tuy cdu hinh may thi s6 lwong video hién thi sé 1a 25 hodc 49, néu nhiéu video hon ban phai bAm
nut 1at trang). Gido vién cin xem to video ctia HOC VIEN nao thi click dtip chudt vao 6 hinh anh ctda
HOC VIEN dé. Mic dinh khi hoc vién tham gia vao 16p hoc, ché dd phan quyén ctia 16p hoc sé ngit
micro tir phia may tinh/dién thoai ctia hoc vién dé tranh gy méit trit tw 6n ao trong 1ép.

Hai nat Mute, Stop Video (biéu twong Mic va Camera) c6 thé dwoc st dung (bang cach click chudt
thang vao hai biéu twong dé) dé ngat Microphone va Webcam cta GV khi can thiét (khi bi ngat cac
biéu twong sé c6 dau gach chéo).

Vé co ban dén day la GV c6 thé gidng day dwdi hinh thirc chia sé hinh dnh cliia minh qua webcam.
Hoc vién sé nhin thiy hinh anh truc tuyén do webcam phia gidng vién thu dwoc (c6 thé 1a hinh anh
gidng vién, hinh anh bang phén ...)
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Bwdrc 8: Chia sé bai giang dién tir.

Ltic nay ngoai viéc HOC VIEN c6 thé xem dwoc hinh anh giang vién thi con quan sat dwoc ca bai
giang (slide Powerpoint,...) dang chay trén man hinh ctia cac thay c6. Khi d6 phia may cia HOC
VIEN sé c6 2 6 ctra sO: mot 6 chira bai slide ma gido vién dang giang, mot 6 chira hinh anh truc
tuyén cuta thay/co hodc bang viét (tuy theo hwéng webcam ma thay c6 quay téi)...

Dbé lam viéc nay: click vao bi€u twong Share, man hinh sau xuit hién, thwc hién theo cic bwéc trén
man hinh

) Select a window or an application that you want to share x
Mac dinh ding tab Basic di

kha aév da nhikng thir ching Basic Advanced Files:
ta musn Share

Sharé. i Share mét bang tring, rit

ca | ti€n néu laptop cé man va bat

man | cam irng

hinh |- l Ll
O X ——

Screen Wrhiteboard iPhone/iPad

TeariS A Trarisparent Selifice Gl Mgt 0 HUGHE DAN ST DUNG TRanS T...| W

Share mét chuwrong
Powerpeint (déy la cai ching ta
hay ding nhat}

Nhin vao Share
Cé thé tich thém vae Optien nay ciing dugc sau khi di chon

xong
[ share cornputer sound |I:J Optimize Screen Sharing for Video Clip I m

\

Can chon tich vao 2 6 bén dwéi 1a “Shar computer sound” va “Optimize Sreen sharing for video
clip” néu can share clip.

Sau Khi két thiic chia sé man hinh trinh chiéu gido vién bAm nut Stop share dé tré vé man
hinh Video mac dinh.

Bwoérc 9: Lam gi dé dé hoc sinh thiy néi dung bang viét ctia ban? Ban cin trang bi 1
webcam gan trén bd chan dé 3 chac dé€ hwéng vao bang viét (lwu y dich chuyén chan dé 3
chac dé diéu chinh cw ly camera cho géc quan sat t6i wu véi bang viét cia ban) thi hoc vién
cua ban sé nhin thay bang ctiia ban nhw man hinh nay:

b hoamy han L aie

L Tetn Loy w04 b
U L ks (J.b\::_C)
5 Wy g L
= 11;:'; £
AN d.r.a 3

&
= a)K 4
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Tuy nhién d&€ man hinh bang viét cia ban ludn to hét trén TAT CA cac man hinh cta hoc vién thi
ban bdm chudt phai vao video cta ban roéi chon nit nut cé chir Sploting dé video ciia man hinh

bang viét sé hién thi full man hinh 1én tat ca cic thiét bi cia hoc vién.

Bwoé'c 10: Quan ly ngwoi hoc: Nhim kiém tra danh sach ban tham gia dwéi dang list, ngat

hoic mé mic/webcam ctia HOC VIEN, ddy hoc vién ra khéi 16p,...

Pé vao muc nay, GV click vao muc Manage Participants. Giao dién sau hién thi:

C[iclf Yao ﬂi}r
dé tit clra sb

Participants (2)

m Hoang Mgoc Canh (606)

Danh sach cac
sinh vién trong
l&p

Cé thé tit mé micicam clia
tit ca SV theo y muén

hAute All Unrmute Al

Giang vién

Cé thé tat mé&
mic/cam cua tikng
5V theo ¥ mudn

| -

Nén vao More thiét lap
nhir hinh dwéi. Chi tich
vao déng Mute
Participants on Entry

hlore s

W Mute Participants on Entry

Allow Participants to Unmute Themselves

Allow Participants tc Rename Themselves

Play Enter/Exit Chime
Lock Meeting
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Bwdrc 11: Phan hoi hoc vién qua tinh ning Chat. Click chudt vao biéu twrong Chat, chiing ta

c6 ctra s6 sau xuit hién:

Béng cira - 0O %
sd chat

o Zoom Group Chat

W Eurepunn e 0127 Phi
&u ciu ca 1&p tap trung gidi bai tip: Vit Y

thuat todn tinh giai thia cla mat =8 tu
nhién M

Wiang ndi dung Chat

Cho phép chen
hoc vign dé chat

guri 18

0:  Everyone

¥pe message here...
G& tin nhan & day

Cho attach file Cho phép tiy chinh quyén
clra 56 / diwegre chat cla cac hoc vién

Bwérc 12: Nhé dong 16p khi ca hoc két thiic vi néu ban quén thi phong hop sé bi chiém
dung trén hé thong TranS lam ngw¢i khac khong vao dwoc phong . Nhian vao biéu twong End
meeting & goc dwéi bén phai cia giao dién phdn mém. Cira s6 théng bao hién thi, nhan vao End

meeting for all dé dong phong dong thoi diy hét hoc vién ra khoi 1¢p. Xin ghi nhé diéu nay!

) End Meeting or Leave Meeting?

To keep this meeting running, please assign a Host before you click Leave
Meeting.

Nhan vao day

End Meeting for All Leave Meeting

Cancel

R
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Bwoé'c 13: Lay danh sach Excel hoc vién di vao hoc.

Trén giao dién cda TranS bam vao nit “Cau hinh phong” -> Chon nit “DS Hoc vién”

Cai dat phong - Transparent solution >

DS Hoc vién Ai chua vao
phong?

Cai dat phong Bt lich phong

Xuit hién ctra s6 nhw duwédi day thi bAm tich vao 6 “Pa du” -> BAm nit “Bao cao”

DBanh sach ngusi du - Trans _ 0O .

Tir khéa Lich phong Main meeting

Théing ké danh sich tham du phong hop
145949

195140

195165

152307 8 Thdi gian

08 v

Ngay

03/18/2020

Guest-20

Guest-21

Guest-22

Guest-23

Oo|iojojojo|jg|o|o|ooo|o|/ooojaooja|go

000000000000000000000Q

Guest-24

Xuit hién ctra s6 chon Thoi gian thi chon khung gior 16p da hoc. Lwu y 1a chon néi rong bién thoi
gian chon gio bat ddu s¢m hon va chon gi¢ két thiic mudn hon thoi gian gidng vién mé/dong
phong. VD 1&p hoc tir 8:15 dén 9:00 thi chon khung gi¢r bat dau tir 8:00 va két thic 1a 9:15. Tiép

theo chon Ngay can 1y danh sach réi bAm nut Excel d€ tai vé DS hoc vién da hoc.
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GIAI THiCH THEM VE THAM SO CAI PAT PHONG VA MOT SO LU’U Y KHAC

1/ Tham sé cai dat phong nén chon kiéu gi?

Cai d3t phéng - Trans *

Chon kiéu phong ban muén
Q Bat ky khi nao ® Theo lich @ Lich chu ky
Chon yéu cdu xac thuc vdi ngudi ding cia ban
® Vao tw do O Phai dang nhap @ Phai dang ky trude

Tat tat ca video cia ngurdi vao dur

Tat 8m ding dong khi cé ngudi mdi vao

e Chon kiéu phong ban muén:
o BatKky Khi nao: Diy la lwa chon méc dinh cho phép giang vién mé phong bt ci khi
nao
o Theo lich: Phong chi dwgc mé theo khung gi¢r do ban dat
o Lich chu ky: Khung gi¢ dwoc mé lap lai c6 tinh chu ky.

e Chon yéu cdu xdc thwc véi ngwoi diing ciia ban:

o Vao tw do: Kiéu nay cho phép ngudi vao dw khong can ding ky tai khoan TranS van
vao dw dwgc phong hoc cua ban. Lwa chon nay khuyén nghi khi ban lam viéc véi ban
bé d6i tac hoac hoc vién tiém ning qua TranS va ban khéng muén ho phai mat thoi
gian khai bao dang ky tai khoan trén TranS, khi dy tén ctia ngwoi dw chi hién thi chir
Guest xx (Khach so hiéu xx)

o Phai dang nhap: Budc nguoi dy phai c6 tai khodn TranS, muc dich nay gitp ban biét
ro ai da vao phong ctia ban (gém ho tén, email, dién thoai). Lwa chon nay khuyén nghi
cho cac trweong PH va cdp 1,2,3 vi sw linh hoat cho phép hoc vién dé dang tham dw cac
budi hoc theo 1&p hoic theo khéi, theo khoa ...

o Phai dang ky trwréc: Nguoi du c6 tai khodn TranS khong tw vao phong cia ban dwoc
ma budc phai dwoc ban phé duyét trong muc “Duyét dang ky”. Khi ban chon ciu hinh
nay thi khi hoc vién biét s6 hiéu TranS ID ctia ban bAm nit “Hoc vién” dé tham dw vao
phong thi phin mém sé bao “Ban chwa dwoc phé duyét vao phong nay” dong thoi
phin mém sé giti y/c tham dw t&i ban trong muc “Duyét ding ky”. D€ phé duyét ban
cin m¢& danh sach duyét dang ky, bAm kép vao hoc vién ban muén cho vao phong dé
ra ctra s6 thong tin vé hoc vién -> Néu dong y cho ngwdi nay vao phong thi bAm nut
phé duyét dwdi cung. M6 hinh nay khuyén nghi cho 2 trwong hop sau: Mot 1a cac 16p
hoc (ngoai ngtt, yoga ...) c6 thu phi -> thu dwgc phi méi cho vao 16p; Hai la cac lop
khéi cip 1,2,3 hoc theo 1&p d€ ban c6 thé sir dung nut “Ai chwa vao phong” dé diém
danh nhanh. Néu ban chwa hiéu ré hay lién hé véi Namviet dé dwoc tw van.

14



Hudng dan su’ dung phin mém dao tao tu’ xa TranS danh cho Gido vién/Gidng vién

e Tat tdt cd video ciia ngwoi vao dw: Néu tich vao muc ndy thi miac dinh moi hoc vién vao
phong sé dwoc tit webcam. Lwa chon nay chi nén dung khi sd lwong hoc vién ctia ban 1én
1én t&i hang chuc, hang tram ngwoi dé vai dwong truyén yéu van bao ddm viéc hoc va khi
nao hoc vién phat biéu thi ban hay bao ban d6 bat cam nén dé thiy hinh, xong thi lai tat cam
di.

e Tat dm ding dong khi c6 ngwoi méi vao: Néu tich vao muc nay thi khi c6 mot hoc vién méi
vao 16p tiéng ding dong (chubng ctra) khong bao nita vi véi 1ép hoc nhiéu hoc vién tiéng
ding dong c6 thé giy kho chiu cho ban.

2/ M{t sé lwu y dé kiém sodt lop:
a) Néulép dong ngwoi hoc, Kiém soat giir 6n 16/p nhw nao?

That tuyét voi néu cac hoc vién biét gitr im lang trong lic hoc vi cling giong nhw 1ép hoc truyén
thong néu ai dé gy 6n sé anh hwdng tdi ca 16p vi thé gido vién nén thdng nhit ndi quy 16p hoc
ngay budi dau 1a dé nghi c4c ban tw tit mic ciia minh khi hoc va chi bat mic khi cAn phat biéu, phat
bi€u xong lai tw tat di. Tuy nhién trong mot s tinh huéng hoic do vé tinh hodc do y thirc tuan thu
kém ctia hoc vién ma 1¢p cta ban bi 6n ban cin cht dong tat tit cA mic ciia toan bd hoc vién trong
16p qua nat “Mute all” hodc mé lai toan bd mic cia hoc vién qua nit bAm “Unmute all” trong clra s6
quan ly hoc vién (Manage Participants). Néu ban mu6n moi hoc vién dwoc tw dong tit mic thi cling
trong ctra s6 quan ly nay ban chon nit more roéi tich vao “Mute participant on Entry”. Xem ky giao
dién va hwéng dan tai Buwéc 10.

b) Trwong hop cé hoc vién ca biét khong tuin tha ndi quy l1ép thi ban c6 thé day ngwoi
d6 ra khoi 16/p khong? Phan mém TranS$ c6 san tinh nang ndy, ban mé ctta s6 quan ly danh
sach hoc vién “Manage Participants” -> chon hoc vién vién cin diy -> chon nit ... hodc more
-> chon Remove dé diay ngwoi do ra khoi 16p.

c) To6i muén khéa phong dé hoc vién vao mudn khéng vao dworc phong hoic ngwoi bi
diy ra khong quay tré lai dworc khdng? TranS ciing c6 san tinh ndng nay ludn, ban mé
ctra sO quan ly Manage Participants -> Chon ntt More -> Chon Lock Meeting, ké tir ldc nay
khong ai ¢6 thé vao dwgc 16p cla ban nira.

3/ Nén dung két néi mang gi dé dat chdt lwong tét nhdt?
Cac wu tién theo thi tw dwdi day cho két noi Internet dé TranS hoat déng 6n dinh nhat:

e Dung két ndi c6 day (ddy mang cam vao may tinh)
e Dung dién thoai hodc thiét bi phat wifi 3G/4G néu tin hiéu 3G/4G 6n dinh.
e Dung wifi (khong c6 2 loai trén hay dung vi wifi & VN minh thwong rat khéng 6n dinh)

4/ Bdm nut “Gido vién” dé mé phong ma khéng thdy phong dwo'c mé ra?

Nguyén nhan thudng do hoic phong ctia ban van dang mé nhuwng bi 4n di va ban khong biét cach
goi lai hodc do két noi Internet cda ban té (vai chuc gidy sau sé cé bao: Khong két noi dwoc téi may
chi). Ban nén kiém tra lai két noi Internet hodc kh&i déng lai may roi vao lai.
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5/ Nguyén tdc “Phong phdi mé thi hoc vién méi vao dwoc”

Xin lwu y rang néu ban khéng mé phong truéc thi hoc vién sé khong vao phong duoc vi thé
khuyén nghi gido vién nén md& phong trudc gioi hoc 10-15 phut dé hoc vién c6 thé vao 16p.

6/ Chirc ndng “Piém danh” nhanh

Chtrc ning nay chi hoat déng khi ban chon ché d6 Y/c xac thwc véi ngwdi dung ctia ban 1a “Phai
dang ky trwedc”. Cai dat nay chi cho nhitng hoc vién da dwgc phé duyét méi vao dwoc 16p vi thé néd
gitup ban nhanh chéng “Diém danh” ai chwa vao phong. Khi bit ché do nay thi cAch dé ban duyét
hoc vién ban muén cho vao phong théng qua 2 cach sau:

a) Hoc vién khi bAm vao nut “Hoc vién” dé tham dw thi sé nhan dwoc thong bao véi ndi dung
ban chwa dwoc duyét vao phong nay, App sé gii y/c téi Gido vién -> Gido vién can bam vao
nuat “Duyét ding ky” dé phé duyét bang cach bAm kép chudt vao tén ngudi givi dang ky ->
Bam nut Phé duyét & dwéi cing dé dong y cho hoc vién nay vao.

b) Gido vién bAm nit “Glri loi moi” -> Nhap vao mot trong 3 tham s6 sau cua hoc vién: SO DT;
Email hodc s6 hiéu TranS ID -> BAm nut gti loi moi. Khi @6 hoc vién ciing phai dang nhap
TranS m& nut “Cac théng bao” -> bAm kép vao thong bao loi moi cha gido vién dé phé duyét.

bé diém danh nhanh cach lam nhw sau: VD gido vién m& phong lic 7:00 va sau 5 phiat mudn diém
danh nhanh xem ai con chwa vao thi quay tré lai man hinh giao dién TranS bAm nut “C4u hinh
phong” -> BAm nit “Ai chwa vao phong” -> Phidn mém sé hién thi danh sich hoc vién chwa vao
phong tinh dén thoi diém hién tai.

Danh sach hOc

vién chUa vao

Cai d3t phong

7/ Nén théng nhdt nhirng gi véi hoc vién trong buéi ddu tién?
Mot s6 nguyén tac sau ban nén théng bao cho cac hoc vién cia minh:

e Vao trwdece gior hoc 5 phit va bao dam thiét bi cda hoc vién hoat dong tét.

e Gilrtrat tw

e Sk dung nut ting/giam dm lwgng dé hiéu chinh mirc &m thanh pht hop

e Chu dong sir dung nut tit/bat mic va cam khi cin.

e K&t ndiinternet wu tién 1a cdm cap hoac phat wifi tir 3G/4G (néu dung mdy tinh)

e Xoay ngang hodc doc man hinh dé€ c6 man hinh hién thi t6t nhit.

e Maic dinh khi hét gior hoc gido vién sé dong clra phong bang nut “End all meeting” khi d6
toan bo hoc vién sé dwoc tw dong diy ra khoi phong va cac ban hay thoat khéi TranS dé
khoéng gitr két néi 1én hé thong. Truweong hop hét gior hoc ma hoc vién muén tiép tuc thao
luin riéng khong cin gido vién thi gido vién chon nut “Leave Meeting” dé doi khoi phong ma
phong khéng bi déng, khi dé cac ban hoc vién nhé chon nut “Leave” dé ra khoi phong dong
thoi chon nat “Thoat” trén App TranS khi két thic. Hé thong chi gitt phong toi da 30 phut
sau do sé tw dong dong phong.
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8/ Can lién hé véi ai khi ban can hé tro

Uu tién dau tién 1a goi nhan vién ho tro IT cla trudng.

Cac treong hop khin cip c6 thé lién hé s6 ho tro ky thuat cia Namviet Telecom 12 0903212322
hodc email support@namviettelecom.com

LIEN HE NHA CUNG CAP GIAI PHAP TRANS:

Trwong hop nha tredng/t6 chirc dao tao mudn hop tac lau dai trong viéc tng dung TranS cho dao
tao tir xa hodc tich hop TranS vao Web/App ctia nha Trwong/t6 chirc minh thi lién hé Mr.Song -
0906109099 Email: songk38@gmail.com
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